Courting the US ,
A system developed for NZ’s
courts heads Stateside >> 5

Not ready for business
. Great for home users, Chrome
is not ripe for business >> 6

a

Web protection

- Website disclaimers do work,

new case suggests >> 10

COMPUTERWORLD

The Voice of the ICT Community = September 28, 2009 = No. 1,076 = $6.50 inc GST

ADVERTISEMENT

CodeBlue first with

affordable Cloud
computing service

Nationwide IT services company CodeBlue has launched a
Cloud computing service with high-availability servers starting

at just $200 per month.

This price point means CodeBlue’s
Cloud servers cost around the same
to implement as traditional in house
servers - but cost less to service and
support. They also provide significant
benefits such as high availability
(99.99 percent), automated backup
and disaster recovery, and the
flexibility of being able to ‘dial up or
dial down’ server capacity according
to demand.

CodeBlue managing director Ken
Davis says while there’s been much
hype around Cloud computing, savvy
business owners have been waiting
until there’s a strong and obvious
business case for moving to locate
their servers in the Cloud instead of
on their own premises.

“CodeBlue’s Cloud service is the
first to offer Cloud computing at an
entry price point directly comparable
with on-premises servers,” he says.

“This has never been done before.
It provides a powerful incentive for
customers to now adopt the new
Cloud computing model, knowing
they will reap not only service and
support savings, but also major
service improvement benefits.”

The CodeBlue Cloud service is
designed for both small and medium
sized businesses. Cloud services are
often complementary to existing on-
premises servers — CodeBlue helps
customers decide which servers to
keep internally, and which to operate

in the Cloud to get the right mix for
their business.

“Our approach is to find the most
cost effective and pragmatic strategy
for customers. This typically involves
using existing on-premises servers
for local file and print and running
standard Microsoft Office applications.
Higher demand applications such as
accounting software, ERP systems,
sales and service systems, CRMs
and Intranets are all candidates for
application servers running in the
Cloud,” says Ken Davis.

Davis says CodeBlue is unique in
not having a vested interest in either
Cloud or in-house solutions. “We're
agnostic. We're interested in the
lowest costs and highest service levels
- and we’ll use whatever technology
we can to help customers achieve
that objective.”

He says a major advantage of
Cloud computing for small to medium
sized businesses is that it makes highl
sophisticated technology affordable.
For example, CodeBlue’s Cloud
servers are fully virtualised using
VMware at an enterprise level. This
means 99.99 percent availability. If
a server goes down, another server
automatically takes over without the
user noticing any change. CodeBlue
prices Service Level Agreements lower
for virtualised servers, whether it’s
in the Cloud or on premises. >>2
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“There are hard, quantifiable
savings from adopting virtualised
servers,” Ken Davis says. “The Cloud
allows businesses to benefit from
these savings - without the expense
of implementing a virtualised server
environment internally.”

The Cloud also enables Backup
and Disaster Recovery to be handled
automatically at much lower cost than
with internal systems. Another big
advantage is that if customers require
Imnore server capacity for periods of
peak load they can simply ‘dial it up’
on a pay as you use basis. This means

customers don’t have to buy server
capacity for peak demand which then
is underutilised at non-peak periods.
“For us Cloud computing is
just a means to an end. CodeBlue’s
success is based on our promise to
customers that we will reduce their
overall IT service costs while at
the same time Improving services
levels - all for a fixed monthly cost.
As technology moves ahead we’re
continually finding new ways to
achieve our customer promise and
Cloud computing is an Important
new tool in our customer value
delivery process,” Davis says.

ABOUT CODEBLUE

CodeBlue is the new wave in IT services — offering a fixed monthly
price optimised for companies and organisations with between

5 -500 users. CodeBlue helps customers extract maximum value
from their IT investment by delivering ongoing proactive support,
tightly managed through each phase of the IT infrastructure
lifecycle. This includes strategy, procurement, implementation,
service and replacement. Backing up CodeBlue’s technical
consultants out in the field is a highly sophisticated support
infrastructure, including Helpdesk and remote monitoring and
diagnosis software tools. CodeBlue’s national advanced technology
team has the specialised networking and application expertise

sufficient to plan, implement and Support complex desktop and
network integration projects.

codeblue

0508 IT service
To find how CodeBlue’s Cloud
computing service can lower

costs and improve services
for your business, contact the

CodeBlue office near you. [*]
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lan Funnell

CodeBlue General Manager
Branch Manager - Auckland
Ph DDI 09 970 5656

Mob 0275 939 793
ian.funnell@codeblue.co.nz

Ross Fisher

Branch Manager

North Shore

Mob 027 449 0182
ross.fisher@codeblue.co.nz

Alan Scott

Branch Manager

Hamilton

Ph 07 929 2200

Mob 021 843 281
alan.scott@codeblue.co.nz

Stephen Roger

Sales Manager

Bay of Plenty (Tauranga)

Ph 07 579 4561

Mob 029 426 6262
stephen.roger@codeblue.co.nz

Marcus Smith

Branch Manager

Hawkes Bay (Hastings)

Ph 06 876 5921

Mob 021 520 566
marcus.smith@codeblue.co.nz

Jack Slothouber

Service Delivery Manager
Wellington

Ph 04 978 2056 ext 2078

Mob 027 211 3990
jack.slothouber@codeblue.co.nz

Shelley Inwood

Branch Manager

Christchurch

Ph 03 379 0310

Mob 0275 900 090
shelley.inwood@codeblue.co.nz

lan Edwards

Branch Manager

South (Invercargill)

Mob 021 762 237
ian.edwards@codeblue.co.nz






